Special Conditions of the Agreement – 2014 Consolidated Services Version – Template Final Version – New SPO Only – November, 2018


Schedule 1

Special Conditions of the Agreement

SPECIAL CONDITIONS OF THE AGREEMENT

SCHEDULE 1 TO THE GENERAL CONDITIONS

	Section Reference
	Special Conditions

	GENERAL CONDITIONS

	GC Section 1.1
	For the purpose of GC Section 1.2.4, “Legal Holiday” means all holidays prescribed by the Applicable Law in the Province of Ontario and [insert any other days, such as Easter Monday etc, as applicable.]

	GC Section 1.3(2)(c) and (d)
	Insert either:

“There is only one Services Schedule and one Performance Standards Schedule applicable to this Agreement, as attached”

OR

The following Services Schedules and Performance Standards Schedules are applicable to this Agreement:

Schedule 3A – [Name of Services Schedule i.e. one of  Nursing, Personal Support, etc.]

Schedule 3B – [Name of Services Schedule]

Schedule 4A – [Name of Performance Standards Schedule i.e. one of Nursing, Personal Support etc.]

Schedule 4B – [Name of Performance Standards Schedule]”

[Delete the options that are not used.]

	GC Section 2.2(1)
	The Starting Date is [date to be inserted prior to execution of the Agreement].  

The time of commencement of Services is [insert time, for example 9:00:00 a.m.].

	GC Section 2.5(1)
	The Price Review Date is: March 31, 2019.

	GC Section 2.6.3
	Insert either:
The Start-Up Transition Period shall commence on the Starting Date and shall end on [•]. 

OR

There is no Start-Up Transition Period.

	GC Section 3.1.3(1)
	The Service Area is:

[Insert description of the Service Area.]

	GC Section 3.1.4(1)
	The Estimated Volume Award is [insert number for each type of Units of Service, if applicable, that comprise the Estimated Volume Award.  Set out the Estimated Volume Award for EACH YEAR.  Each year’s Estimated Volume Award must be in the SAME COLUMN (either V1, V2 or V3)].

The total of all Estimated Volume Awards must be equal to the approximate Total Volume for each year for the applicable Service.

	GC Section 3.1.4(1)(c)
	The Service Provider’s Required Market Share shall be [insert amount] percent.

[Note to LHIN:  See the Required Market Share calculation in GC Section 3.1.4(3).  The calculation is based on the Estimated Volume Award for the first full Fiscal Year.]

	GC Section 3.1.5(2)(b)
	An assessor who provides an independent Third Party assessment of the withdrawal of Services shall be compensated in accordance with the following:

[insert details of how the LHIN will compensate the Third Party assessor.]

	GC Section 3.3(1)
	Each Service Provider Personnel that delivers Services under this Agreement shall possess the following training and qualifications:

1.
Service Provider Personnel

Each Service Provider Personnel that delivers [insert type] Services to Patients under this Agreement shall possess the following qualifications:
[Insert basic qualifications required to perform the general interventions set out in the Services Schedule, such as:
(a)
duly qualified and registered to practice [insert profession, such as nursing, physiotherapy, etc.] in Ontario;

(b)
holds a certificate or registration for a [insert name of professional, such as registered nurse or registered practical nurse] from, and is in good standing with, the [insert name of governing body of the profession, such as the College of Nurses of Ontario]; and

(c)
is in compliance with all Applicable Law relating to the practice of [insert profession] in Ontario.]

2.
Service Supervisor


The Service Provider Personnel shall be supervised by an individual or individuals that possess the following qualifications (the “Service Supervisor”):

(a)
[a Service Supervisor is required to be a regulated health professional.  If the LHIN has any other specific qualifications or training that are applicable, insert these here.  Otherwise, insert “not applicable” for this category.]

3.
Advanced Service Provider Personnel Skills


Each Service Provider Personnel that delivers specialized [insert type] Services to Patients shall possess the following qualifications:

(a)
[insert special qualifications, including training, experience or other qualifications, required to provide the specialized services.]

[Note to LHIN: This section only needs to be used if the LHIN requires advanced qualifications, such as training or experience, for Service Provider Personnel that provide the specialized services.  Also, this section may have different requirements for different Proposal Streams.]

	
	4.
Transition Team

The following Service Provider Personnel shall carry out the management and supervision of the Start-up Transition:

(a)
[insert list of names.]

	GC Section 3.4.1(3)
	[Insert either:

“Notwithstanding the prohibition contained in GC Section 3.4.1(2), Service Providers may engage in charitable fund raising if the following rules are observed”:

[If the above provision applies, insert rules, if applicable.  For example, consent is not required but prior notice is required.]

OR

“The LHIN does not intend to make any exceptions to GC Section 3.4.1(2).”]

	GC Section 3.11(b)
	The Service Provider’s Participant in Charge is [name to be completed prior to execution of the Agreement.  If the Service Provider is NOT a joint venture, insert “NOT APPLICABLE”.] 

	GC Section 3.12(1)
	[Insert one of the following options and delete the other  two options:]

[If the Service Provider (i) has contracts with LHINs in Ontario that, in the aggregate, exceed $1 million as of the date of execution of the Agreement but (ii) the Service Provider has not achieved Accreditation Status prior to execution of the Agreement, insert the following.  The date to be inserted is the date that is three years from the Effective Date of the Agreement:]

The Service Provider shall achieve [insert type(s) of appropriate Services] Accreditation Status no later than [date].  If the Service Provider fails to achieve Accreditation Status by the prescribed deadline, it shall not be eligible for a renewal of this Agreement pursuant to GC Section 2.5.

OR

[If the Service Provider (i) has contracts with LHINs in Ontario that, in the aggregate, exceed  $1 million as of the date of execution of the Agreement and (ii) the Service Provider has achieved Accreditation Status prior to execution of the Agreement, insert the following:]

The Service Provider shall maintain or exceed the [insert type(s) of appropriate Services] Accreditation Status it has as of the Effective Date during the Agreement Term.

OR

[If the Service Provider does not have contracts with LHINs in Ontario that, in the aggregate exceed $1 million as of the date of execution of the Agreement, insert the following:]

Not Applicable

	GC Section 3.14
	[Insert one of the following and delete the other two options:]

[If the adjustment for Elect-to-Work is to be included in the Price at the time of execution of the Agreement, insert the following:]

Without limiting GC Section 3.5 of the General Conditions or Section 1.2(5) of the Pricing and Compensation Schedule, the Service Provider acknowledges and agrees that the Prices include all of the Service Provider’s costs and expenses relating to the Elect-to-Work Public Holiday Obligations and that the Service Provider shall not be entitled to claim any further compensation from the LHIN in respect of the Elect-to-Work Public Holiday Obligations.  The Service Provider acknowledges and agrees that it shall provide the LHIN, upon request from the LHIN, with copies of all documentation relating to the Service Provider’s compliance with the Elect-to-Work Public Holiday Obligations.  

OR

[If the Service Provider does not have any Elect-to-Work Employees at the time of execution of the Agreement, insert the following:]

The Service Provider acknowledges that as of the Effective Date, it does not have any Elect-to-Work Employees and that it is not entitled to any compensation from the LHIN in respect of the Elect-to-Work Public Holiday Obligations.

	GC Section 5.5
	[Insert one of the following and delete the other option:]

There is no exception. 

OR

If the Service Provider is prequalified at Prequalification Level 1 or Prequalification Level 2 in the Provincial Prequalification Process and it does not have audited financial statements, the Service Provider shall submit unaudited financial statements and a review engagement report, each prepared by a qualified accountant and accompanied by a bank reference letter, for each fiscal year of the Service Provider that occurs during the Agreement Term. For clarity, a “notice to reader” report” submitted with unaudited financial statements does not satisfy the review engagement report requirement.

	GC Section 10.1(2)
	[Insert the appropriate date.] 

[Note to LHIN: The appropriate date is the Effective Date of the Agreement.]

	GC Section 14.1(1)
	The Parties’ addresses for Notice are:

(a) If to the LHIN, to

[Insert Name and Address of the LHIN]


Attention:

[Insert Contact Name]
Fax Number:

[Insert Fax Number]

(b) If to the Service Provider, to

[Insert Name and Address of the Service Provider]


Attention:

[Insert Contact Name]

Fax Number:

[Insert Fax Number]

	PRICING AND COMPENSATION SCHEDULE

	Pricing and Compensation Schedule Section 1.1(1)(n) – LHIN Rate
	The applicable LHIN Rates are:

[LHIN to insert a description of any LHIN Rates.  See Instruction Manual.]

	Pricing and Compensation Schedule Section 1.1(1)(s) – Multiple Patient Rate – Fixed Period
	[LHIN to insert a description of Services to be paid for at this rate, for example, Speech-Language Therapy Services delivered to five Patients at a school during the same visit.]

	Pricing and Compensation Schedule Section 1.1(1)(t) – Multiple Patient Rate - Hourly
	[LHIN to insert a description of Services to be paid for at this rate, for example, Personal Support and Homemaking Services delivered to three Patients in the same apartment building.]

	Pricing and Compensation Schedule Section 1.1(1)(dd) – Special Rate – Fixed Period
	[LHIN to insert a description of Services to be paid for at a Special Rate – Fixed Period.]

	Pricing and Compensation Schedule Section 1.1(1)(ff) – Special Rate – Hourly
	[LHIN to insert a description of Services to be paid for at a Special Rate – Hourly.]

	Pricing and Compensation Schedule Section 1.1(1)(gg) – Special Rate – (Miscellaneous)
	[LHIN to insert a description of Services to be paid for at a Special Rate - (Miscellaneous).]

	Pricing and Compensation Schedule Section 2.1(3) – Billing Cycle and Submitting Requests for Payment
	[If applicable, LHIN to insert hours during which Service Providers may deliver a Request for Payment by hand.]

	SERVICES SCHEDULES

[LHINs to delete unnecessary categories not related to Services offered in this Agreement.]

	Nursing Services

	Nursing Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Nursing Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Nursing Services Schedule Section 3.3.1(2) – Clinical Treatments
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any clinical treatments from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional clinical treatments to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Nursing Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Nursing Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Nursing Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Occupational Therapy Services

	Occupational Therapy Services Schedule Section 2.2(1) – Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Occupational Therapy Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Occupational Therapy Services Schedule Section 3.2.1 - Assignment of Service Provider Personnel
	[For the language below in italics, the LHIN is to choose the option that applies and delete the other option]

The Service Provider [is OR is not] permitted to use OTAs to provide Occupational Therapy Services to a Patient.

	Occupational Therapy Schedule Section 3.3.1(2) – Interventions
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Occupational Therapy Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Occupational Therapy Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Occupational Therapy Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Physiotherapy Services

	Physiotherapy Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Physiotherapy Services Schedule Section 2.3.1(2) - Referrals
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Physiotherapy Services Schedule Section 3.2.1 – Assignment of Service Provider Personnel
	[For the language below in italics, the LHIN is to choose the option that applies and delete the other option]

The Service Provider [is OR is not] permitted to use PTAs to provide Physiotherapy Services to a Patient.

	Physiotherapy Services Schedule Section 3.3.1(2) – Interventions
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Physiotherapy Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Physiotherapy Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Physiotherapy Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Social Work Services

	Social Work Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Social Work Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Social Work Services Schedule Section 3.3.1(2) – Interventions
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Social Work Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Social Work Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Social Work Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Speech-Language Pathology Services

	Speech-Language Pathology Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Speech-Language Pathology Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Speech-Language Pathology Services Schedule Section 3.2.1 – Assignment of Service Provider Personnel
	[For the language below in italics, the LHIN is to choose the option that applies and delete the other option]
The Service Provider [is OR is not] permitted to use CDAs to provide Speech-Language Pathology Services to a Patient.

	Speech-Language Pathology Services Schedule Section 3.3.1(2) – Interventions
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Speech-Language Pathology Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Speech-Language Pathology Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Speech-Language Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Dietetic Services

	Dietetic Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Dietetic Services Schedule Section 2.3.1(2) - Referrals
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Dietetic Services Schedule Section 3.3.1(2) – Interventions
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Dietetic Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Dietetic Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Dietetic Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Personal Support and Homemaking Services

	Personal Support and Homemaking Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Personal Support and Homemaking Services Schedule Section 2.3.1(2) - Referrals
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Personal Support and Homemaking Services Schedule Section 3.3.1 – Personal Support and Homemaking Tasks
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any interventions from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]

The following items are deleted from SS Section 3.3.1(3):

[LHIN to list any interventions from the items in SS Section 3.3.1(3) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(3):

[LHIN to list any additional interventions to be included in SS Section 3.3.1(3) that the Service Provider is required to be capable of providing.]


	Personal Support and Homemaking Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Personal Support and Homemaking Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Personal Support and Homemaking Services Schedule Section 5.4 – Change of Status reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Personal Support and Homemaking Services Schedule Section 5.3(3) – Initial Reports
	[LHIN to insert one of the following three options and delete the other two options:]

For the period from the Starting Date to [date], the Service Provider may submit Initial Reports to the LHIN verbally.  After [date], the Service Provider shall submit all reports to the LHIN in writing unless otherwise instructed by the LHIN. [For this option, LHIN to insert relevant dates.]

OR

The Service Provider may submit Initial Reports to the LHIN verbally.

OR

Not Applicable.

	Respiratory Therapy Services

	Respiratory Therapy Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Respiratory Therapy Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.



	Respiratory Therapy Services Schedule Section 3.3.1(2) – Clinical Treatments
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any clinical treatments from the items in SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional clinical treatments to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]



	Respiratory Therapy Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Respiratory Therapy Services Schedule Section 4.5(1) – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery and pick-up of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Respiratory Therapy Services Schedule Section 5.4 – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]

	Respiratory Therapy Services Schedule Section 2.2(1) –Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Clinic Nursing Services 

	Clinic Nursing Services Schedule Section 1.1 – Maximum Daily Capacity
	The Maximum Daily Capacity for the Clinic Facility is [insert maximum number of Patients per day.]

	Clinic Nursing Services Schedule Section 2.2(1) – Receive Service Requests
	The Service Provider shall receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be able to receive Service Requests.]



	Clinic Nursing Services Schedule Section 2.3.1(2) – Referrals 
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [number] minutes after the Service Provider’s receipt of the Referral.



	Clinic Nursing Services Schedule Section 2.6(1) – Service Delivery Location(s)
	The Service Provider shall deliver Clinic Nursing Services at the following location(s):

[If the LHIN wishes to specify the location that the clinics must be located, set these locations or geographic areas within the Service Area here.] 

	Clinic Nursing Services Schedule Section 2.6(6) – Hours of Operation 
	The Hours of Operation are: [LHIN to insert days and hours of operations for the Clinic.]

	Clinic Nursing Services Schedule Section 3.3.1(2) – Clinical Treatments
	The following items are deleted from SS Section 3.3.1(2):

[LHIN to list any clinical treatments from the items on SS Section 3.3.1(2) that the Service Provider is not required to be capable of providing.]

The following items are added to SS Section 3.3.1(2):

[LHIN to list any additional clinical treatments to be included in SS Section 3.3.1(2) that the Service Provider is required to be capable of providing.]


	Clinic Nursing Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Clinic Nursing Services Schedule Section 5.2(2) (d) – Change of Status Report
	[LHIN to specify whether a Change of Status Report can be delivered verbally]

	Clinic Nursing Services Schedule – Section 10.1 – Clinic Facilities
	The provisions of Section 10 [applies/does not apply] to this Agreement.

[Note to LHIN: If Section 10 applies, Section 11 will NOT apply.]

	Clinic Nursing Services Schedule – Section 10.3.1(1) – Procurement of Space
	The space procured by the Service Provider for the Clinic Facility shall meet the following requirements:

[LHIN to insert any specific requirements (for example, number of treatment rooms, etc.]

	Clinic Nursing Services – Section 10.3(2) – Clinic Furnishings
	Clinic Furnishings shall include the following items:
[Note:  LHIN to insert specific items if required.  If not required, insert Not Applicable.]

	Clinic Nursing Services – Section 10.3(2) – Additional Clinic Items
	The Service Provider is required to supply, install and maintain the following items at the Clinic Facility:

 [Note:  LHIN to insert specific items if required. If not required, insert Not Applicable.]

	Clinic Nursing Services Schedule – Section 11.1 – Clinic Facilities
	The provisions of Section 11 [applies/does not apply] to this Agreement.

[Note to LHIN: If Section 11 applies, Section 10 will NOT apply.]

	Consolidated Services Schedule

	Consolidated Services Schedule Section 1.1 - Definitions


	A communicative disorders assistant is [LHIN to insert description of a communicative disorders assistant.]

	
	An occupational therapy assistant is [LHIN to insert description of an occupational therapy assistant.]

	
	A physiotherapist assistant is [LHIN to insert description of a physiotherapist assistant.]

	Consolidated Services Schedule Section 2.3(1) – Service Requests
	The Service Provider shall be available to receive Service Requests at the following times:

[LHIN to insert the days and hours when the Service Provider is expected to be available to receive Services Requests.]

	Consolidated Services Schedule Section 2.4.1(2) – Referrals
	The Service Provider shall notify the LHIN if a Referral is accepted or refused no later than [insert number] minutes after the Service Provider’s receipt of the Referral.

	Consolidated Services Schedule Section 3.3.4(2)(d) - Cooperation
	[LHIN to insert any specific cooperation requirements, for example relating to school programs or LHIN research programs.]

	Consolidated Services Schedule Section 4.5 – Management of Equipment and Supplies
	[LHIN to specify an alternate location for the delivery, pick-up and return of LHIN Equipment and Supplies and Other Equipment and Supplies (other than the Service Delivery Location).]  



	Consolidated Services Schedule Sections 5.2(2)(d) – Change of Status Reports
	[LHIN to specify whether a Change of Status Report can be delivered verbally.]
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